Accessing User and Shared areas from home for

Staff and

Students

Access to data resources held within the school is now available from home via a secure Application

portal. To access this facility enter the following address into your web browser:

vo.ttsonline.net

We recommend that you close this webpage and do not continue to this website.

the Application portal
you may be faced with a
page prompting that
there is a problem with
the websites security
certificate, select the link
next to the red shield
“Continue to this
website” to continue.

1. When logging into the portal please enter your TTS email address into the username box
along with your TTS network password. It is important to use your email address for your

username for any further login boxes.

> Thomas Telford School

QUALITY THROUGH COOPERATION

Please log on with your email address and password. Be sure

to use your email address when prompted for your user
name.
Emzil Address

e

Password

Enter your TTS email address.

Example: username@ttsonline.net

Enter your TTS network password.

~
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2. Once you have successfully logged in you will then be presented with the Application Portal
resource selection screen

Help Log O

Thomas Telford School Application Portal

Welcome to the Thomas Telford School Apphcation Portal, The resources you have access to are displayed below. To
start a resource, chick the corresponding icon.

[ e
w Resources
Email Gym Booking Online Curriculurm PGCE Data Staff Data
Student Data Student Reporting ePortal

Systemn

Copyright © 2010, WatchGuard. All rights reserved. About Thomas Telford School | Contact Thomas Telford School

3. Select the resource you wish to access by clicking on the icon. To connect to your school user area
and data click either Staff Data, or Student Data, depending on whichever is relevant

4. The first time this resource is used, a required access client needs to be installed on your
computer. Accept the request by clicking Install, to install the client on to your computer.

Loadingss= p— -

This website wants to install the following add-on: * I
‘WatchGuard_Win32_AccessClientLoader' from "WatchGuard
Technologies, Inc.',

What's the risk?

Install

5. Once the client is installed, accept any certificate warnings by pressing yes and run to proceed.
Tick the box “Always trust content from this publisher” to prevent future messages.

‘Warning - Security E
r M
‘Warning - Security ﬁ e -
The application’s digital signature has an error. Do you Y. ' \
The web site's certificate cannot be verified. Do you want to run the application? AL T
want to continue?
Mame: WebClient
Mame: wvo,ttsonline.net Publisher: WatchGuard Technologies, Inc.
Publisher: LUNKNOWN From: https:/fvo.ttsonline.net
Always frust.content from this publisher ; Always trust content from this publisher ;
,
w The certificate cannat be verified by 2 trusted source, More Information... ‘ | H:;’g?’r;ig”’mm"" genersted with 3 trusted certificate but More Information...
L L
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6. Authentication to the data source is then required before the drive mapping process can be
completed. Again enter your TTS email address and password into the required boxes.

r N
Windows Security “ M

Enter Network Password
Enter your password to connect to: 193.61,100.228

[ username@ttsonline.net J

[ecessed |

Domain: ttsonline.net
[7] Remember my credentials

[ ok ][ cancel |

Selecting “Remember my credentials” will prevent this box appearing again. It is recommended you
only do this at home or on your own computer.

7. Once this process is complete, navigate to the My Computer view where you will see the required
drives have been mapped to your computer, allowing you to open and save files directly. School user

area drives will be mapped with the U: drive letter, highlighted in red below

|

SR RCN =
Y N oo ] TR |
U' = Computer » v[‘, Search Computer P
Organize v System properties Uninstall or change 2 program Map network drive Open Control Panel £~ 0 ®
C Favorites + Hard Disk Drives (1)
B Desktop Lo<al Disk (C:)
# Downloads s

. 164 GB free of 240 GB
., Recent Places

4 Devices with Removable Storage (2)

« Librasies u £A
+ Documents Floppy Disk Drive (A) *_ CD Drive (D7)
= 5

JY Music y W

e Pictures « Network Location (2)

B Videos StaffShare (\\193.61.100.228) (H)

- 1} (\\19361.100.228\StaffData) (U:)

e = . 114 TBfreecf14978 |, — |
€l Network
. WIN-OLJLNVFLIM Workgroup: WORKGROUP Memory: 400 GB
‘ Processorn: Genuine Intel(R) CPU
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Accessing Email from home.

Access to the school email system is available via the webmail version of Outlook. To access this
there are two methods:

1. TTS Aplication Portal - If you have already logged into the TTS Application Portal you can get to
the Email system logon page by clicking the email link (highlighted in red below). A new tab will open
requiring you to enter your username and password to login to the Outlook WebApp. Simply enter
your school username and password to view your email account.

Help Log O

Thomas Telford School Application Portal

Welcome to the Thomas Telford School Apphcation Portal, The resources you have access to are displayed below. To
start a resource, chick the corresponding icon.

w”Resources
Email Gym Booking Online Curriculurm PGCE Data Staff Data
Student Data Student Reporting ePortal
Systemn
Copyright © 2010, WatchGuard. All rights reserved. Abaout Thomas Telford School | Contact Thomas Telford School

2. Direct to the email system - If you only need to access the email system you can go directly to the
logon page by typing the following address directly into your browser:

webmail.ttsonline.net

6mlook'WebApp Once you are at the Outlook WebApp logon screen, simply
enter your school username and password to view your
school email account.

Security ( show explanation )

@  This s a public or shared computer
et compite When logged in you are able to read, send, reply and
[F]  Use Outiook Web App Light

forward email just the same as you are when logged in at
school.

Domain\user name:

Password:

Connected to Microsoft Exchange
Secured by Microsoft Forefront Threat Management Gateway
© 2009 Microsoft Corporation. All ights reserved.
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Guidance to Windows Vista and Windows 7 users.

For the drive mapping procedure to run correctly it is necessary to turn off User Account Control
(UAC) from within the windows control panel. This can be done by doing the following.

1. Navigate to Control Panel from the Start Menu and select User Accounts. Click Change User
Account Control Settings as highlighted below. In Windows Vista select the option to “Turn User
Account Control on or off” and untick the box if selected. Restart the machine to complete the

ol s
&5\ )=[= » ControlPanel » Al Control Panelftems » User Accounts < |9 [ Seorch Controt Pane 2
@

Control Panel Home ,
Make changes to your user account

Manage your credentials
Create 2 password reset disk

Link online IDs

CWatson
Administrator

Manage your fle encryption
certficates

Configure advanced user
profile properties

Change my environment
variables

& Parental Controls

Bla o=

2. Move the slide bar down to Never notify, press OK and restart your computer to complete
the changes
Mi" User Account Control Settings E@@

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer.
Tell me more about User Account Control settings

Always notify

Never notify me when:

®  Programs try to install software or make changes to
my computer

® Imake changes to Windows settings

@

) Not recommended. Choose this only if you need to
use programs that are not certified for Windows 7
-=- because they do not support User Account Control.

Nezver notify

5l 0K Carcel
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Windows Service Packs

To use the Access Client to access the schools data resources such as your user area it is
advisable that you are running the latest windows Service Pack for the client to run correctly.
The latest windows Service Packs are available at the following page:
http://windows.microsoft.com/en-us/windows/downloads/service-packs

Anti-Virus Software Blocking the access client from loading
In some circumstances your antivirus software may prevent the access client from loading and

working correctly. In this instance check your anti-virus software to make sure the
AccessClientLoader executable (from WatchGuard Technologies) is not being blocked. If
necessary, authorize the executable or add it to an exceptions list, depending on your type of

anti-virus software.
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